Immunization Hot Topics!

Giving a Strong Recommendation for Vaccines
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Studies consistently show that a strong provider recommendation is the single best
predictor of vaccination!

A variety of sources provide vaccine safety information, and parents have many options regarding where to seek it. With so
much information available, and sometimes incorrect information, learning the facts before making health decisions is very

important. This can be stressful for patients and/or parents. Therefore, it is a standard of care that providers make a strong
recommendation for each and every vaccine to every single patient!

* Parents may be interested in vaccinating, yet still have questions
— Solicit and welcome questions

Keep your patients

e A question from a parent does not mean they are refusing or delaying prOteCted againSt
— Acknowledge the risks and benefits vaccine—preventable

* Take the time to listen to their questions to help you give an effective diseases. Give a strong
response . .
— Address their specific question and avoid overwhelming them prOVIder recommendation
with information that was not asked for vaccines!

* Emphasize why you believe immunizations are important to help
patients and parents feel secure in their decision
— Have personal stories available

— Use “l believe” statements mDHHS UMLCP\I/GEADSSTATTE ‘ Extension




Make the CASE™ for Vaccines!

Corroborate
* Acknowledge the parent’s
concern and find some point on
which you can agree; set the
tone for a respectful, successful
talk
About Me
 Describe what you have done to
build your knowledge base and
expertise
Science
* Relay what the science says
Explain/Advise
* Explain your advice to the
patient, based on the science

*Developed by Alison Singer, MBA, Autism Science Foundation
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